
Repair / returns receipt 
note

“Rigid optics and flexible 

Endoscopes” 

 For internal use only 

Person Goods Receiving Contact person / person in charge 

Original packaging Yes  / No Return goods correspond to documents Yes  / No 

Goods complete Yes  / No Visual and functional check OK Yes  / No 

Tested by: Date of test: 

Address data / Contact details 
Name: ZIP: 

E-Mail: City: 

Phone: Country: 

Company / VAT no:

Article data 
Article discription:

Invoice number: Serial number:

Purchase date: 

Return note - error description

Repair rigid endoscope / borescope 

        Repair flexible endoscope / flexoscope 

        Repair video endoscope 

  ☐ 

Name Date Signature 

ENDO  INDUSTRIAL
GmbH  & Co.  KG 

Keplerstrasse 47  

D-78549 Spaichingen
Tel.: +49 7467 910 304 0 
Fax: +49 7467 910 298 9 

Dear Customer, 

in order to be able to process your return shipment as quickly as possible, we kindly ask you to fill in the requested 
information below as detailed as possible. Unfortunately, we cannot process the return without stating a reason. Please 
note that in case of a rejection of the repair offer we reserve to charge the expenses of EUR 125,00 plus shipping and 
packing. 

In this context, we would also like to refer you to our general terms and conditions at www.endoindustrial.com

Please send the goods in their original condition and, if available, in the original packaging to: ENDO INDUSTRIAL GmbH 
& Co. KG, Keplerstrasse 47, 78549 Spaichingen, Germany

We recommend that you back up your data before sending the device in.

Article number:

QuaQuaQuantatyntity
: 

Quantity:

Repair camera system

v. 05 / 2025
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